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1 产品介绍 

RG-AG ↓₮ ῏֟ ̆ ≠ ᾢ ᵣ └ ̆ Һ ֟ ̆ΐ

Һ ֟ ȂRG-AG ↓₮ ῏֟ ῃ ‰ ̆ ᶏ ҉ ҍ ╠ Һ

₮ ῏֟ ᵌ̆ Һ ₮ ῏֟ פ Ύ̆ Ҍ ᶏ ֟ Ȃ 

1.1 RG-AG320 

规格参数 

֟  RG-AG320 

Ữ  

DDR3 SDRAM̔2GB 

BOOTROM̔8MB 

FLASH̔128MB̂1.10 ῒץҊ̃ 

512MB̂1.20 ῒ̃҉ץ 

SATA̔500G 

I/O  

WAN ̔ 2 ҩ 10/100/1000M ץ ̂0/6ȁ0/7̃̆ ꜚ ≢ ֜

Ȃ ҩ WAN ᾣ ̆ 1000BASE-SX/LX/ZX mini GBIC ᾣ

GE-SFP-LX20/LH40-BIDI ᾣ Ȃ 

LAN ̔ 6 ҩ 10/100/1000M ץ ̂0/0ȁ0/1ȁ0/2ȁ0/3ȁ0/4ȁ0/5̃̆

ꜚ ≢ ֜ Ȃ 

ҩ WAN/LAN ℗ Ȃ 

̔1 ҩ̂ Ҋ̃ 

└ ̔1 ҩ 

USB ̔2 ҩ 

BYPASS 
ᴆ BYPASS̔0/5-0/6 

Ҋ ҉ Ҭ ꜚ BYPASS̆ Һ Ҋ ᴆ BYPASS ң  

 1 ҩ  

 ̔Ҍ  

‰ 
ץ ̔10Base-T/100Base-TX/1000Base-TX̆1000BASE-SX/LX/ZX 

̂ └ ̃̔RS-232 

̂ × ×  ̃

̂ ᵝ̔mm̃ 
440×43.6×200̂Ҍ ̃ 
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产品外观 

 1-1  RG-
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ҩ WAN/LAN ℗ Ȃ 
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Ώ̔  

0-7 link/ACT  / / ᾠ Link̔ ֦ 

̔  

0-7 speed  ᾠ̔ ֦ 

/ ᾠ̔Ҍ֦ 

6F-7F ᾠᾣ  link̔ ֦ 

̔  

1.3 RG-AG515 

规格参数 

֟  RG-AG515 

Ữ  

DDR3 SDRAM̔4GB 

BOOTROM̔8MB 

FLASH̔512MB 

SATA̔500G 

I/O  

ᾠץ ̔ 8 ҩ ᾠ ̆ῒҬ 4 ҹᾣ ̆ ҩ WAN/LAN

℗ ̆ῒҬ 0/0ȁ0/1ȁ0/2ȁ0/3 ҹ LAN ̕ 0/4ȁ0/5ȁ0/6ȁ0/7 ҹ WAN ̆

ғ 4 ҹᾣ Ȃ 

̔ 10/100/1000M ̆ ꜚ ≢ ֜ Ȃ 

ᾣ ̔ 1000BASE-SX/LX/ZX mini GBIC ᾣ GE-SFP-LX20/LH40-BIDI ᾣ Ȃ 

̔1 ҩ̂ Ҋ̃ 

└ ̔1 ҩ 

USB ̔2 ҩ 

OBS ᾣ BYPASS̔2 ҩ 

BYPASS 

ᾠ ᴆ BYPASS̔ 0/2-0/4̆0/3-0/5 ң Ȃ Ҋ ҉ Ҭ ꜚ BYPASS̆

Һ Ҋ ᴆ BYPASS ң Ȃ 

ᾣ BYPASS̔  

῏  2 ҩ RG-M5000E-AC60 ̆ 2 ҩ 

 2 ҩ ̆ 1 ҩ̆ SATA0  

 
̔Ҍ  

̔  

‰ 
ץ ̔10Base-T/100Base-TX/1000Base-TX̆1000BASE-SX/LX/ZX 
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 ԓ RG-AG515֥ Ὺ Ї ᶕ Ҳ ᾭ ꜠ “₵ɼ 

 ꜘ ᾨ ᶕ ɼ 

 AG ∆Ӏ ԓ ᴌ BYPASS Їғ AG ∆֥ ҅ BYPASS ҩүװ ԓ

ɼ װ ᾭғ AG҅ BYPASS ҩүװ ԓ ҅ VLANῪЇװᾭ֥ ɼ 

产品外观 

 1-5  RG-AG515 ₮ ῏֟ ╠  

 

 1-6  RG-AG515 ₮ ῏֟  

 

指示灯 

 ᵬ  

PWR0 

0 ̔ ֦ 

0 ῏ ̔  

0 Ҍ ᵝ̔Ҍ֦ 

PWR1 

1 ̔ ֦ 

1 Ҍᶫ ̔  

1 Ҍ ᵝ̔Ҍ֦ 

SYS 

҉ ∆ ̔  

∆ ̔ ֦ 

̔ ֦ 

SATA0 
0 ᵝ̔ ֦ 

0 Ώ̔  

SATA1 1 ᵝ̔ ֦ 

1 Ώ̔  

0/0-0/7 link/ACT  
/ / ᾠ Link̔ ֦ 

̔  

0/0-0/7 speed  
ᾠ̔ ֦ 

/ ᾠ̔Ҍ֦ 
0



RG-AG ↓₮ ῏ ᴆ Ύ 

- 6 - 

1.4 模块 

1.4.1 RG-M5000E-AC60 

模块外观 

 1-7 RG-M5000E-AC60 ῏ ̂2 ҩ̃ 

 

指示灯 

 ᵬ  

 

̔ ₮  

̔ ₮  

̔ ῀ AC ҩ ₮ 

规格参数 

 RG-M5000E-AC60 

 RG-AG515 

֜ ῀  100-240V~̆50-60Hz 

֜ ῀  90~264V~̆50-60Hz 

ⱳ  60W 

  

Όᵩ 1+1 Όᵩ 

Ḡ  13.4~16V 

Ḡ  6~12A 

Ḡ  Ҍ  
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2 安装前的准备 
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 ꜛ ᵲ ҅ Ὺ ₴ Ї Ғ 5 ᵲ ₴

ẅɼ 

2.2.2 洁净度要求 

ῃ Ӟ ѿ ̆ ῤ ҉ᴪ ̆ Ҍ ̆Ҍᵖ ̆ ғ

Ḥ Ȃ ῤ Ẓᵞ ̆ ֟ Ȃ 

̂μm̃ 0.5 1 3 5 

̂  ̃ 1.4×107 7×105 2.4×105 1.3×105 

̆ Ҭ Ӟ Ҥ ̆ ֓ ᵣᴪⱴ ֓ ᴆ ̆

ῤ ԋ ȁ ȁԋ ȁ ȁ ᵣ ΐᵣ └ṿ Ҋ ̔ 

ᵣ ̂mg/m3̃ ̂mg/m3̃ 

ԋ  0.2 1.5 

 0 0.03 

ԋ  0.04 0.15 

 0.05 0.15 

 0.01 0.3 

2.2.3 防静电要求 

₮ ῏֟ ᵬԅ ̆ᵖ ׅᴪ ֟ Ȃҍ Ḥ Ҭ Һ

Ҋңҩץ ̔ 

 ȁ Ȃ 

 ῤ ȁ ῤ Ȃ 

̆ҹ Ạ⌠̔ 

 Ȃ 

 ῤ Ȃ 

 Ḡ Ȃ 

 ̆ ̆ ᵬ Ȃ 

 Ҋ ҉ ᵬ ҉ ῀ ҬȂ 

 ₮ ῏֟ ̆ ̆ ᾧ ҉ ᾝ ᴆȂ 

2.2.4 抗干扰要求 

Һ ȁ ̆Ҋ ѿ֓ ̔ 

 ᶫ Ȃ 

 ₮ ῏֟ ᵬ Ҍ ҍ ⱬ ѿ֓Ȃ 
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 ⱳ ȁ Ȃ 

 Ȃ 

2.2.5 检查安装装置 

₮ ῏֟ ῤ ᵬ ҉̆ Ḡ Ҋץ ᴆ̔ 

 ₮ ῏֟ ῀ ₮ԍ≠ץ̆ ῏֟ Ȃ ₮ ῏֟

19" ‰ ҉̆ ᴆ ̆Ӟ ץ ₮ ῏֟ ‪ ҉Ȃ ̆

Ȃ 

 ᵬ Ȃ 

 ᵬ ̆ ₮ ῏֟ ῒ ᴆ Ȃ 

 ᵬ Ȃ 

2.3 安装工具和设备 

ҹԅ ≠̆ ‰ Ҋץ ΐ ̔ 

ΐ Ҝ₴ȁ  

 ȁ ȁץ ȁ  

῏  HUB ֜ ȁ ̂ PC̃ȁ  
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3 产品的安装 

3.1 出口网关产品的安装流程 

ҹԅ ᾧ Ҭ₮ Ӱ ᵬ ₮ ῏֟ ̆ Ҋ ̔ 

 

3.2 固定出口网关产品位置 

⌠ ᵝ Ȃ ‰ ᵬ ץ ̆ ₮ ῏֟ ⌠ ᵝ Ȃ₮ ῏֟

ᵝ ѿ Ҋңץ ’̔ 

安装到机柜上 

RG-AG ↓₮ ῏֟ ‰ ̆ ץ ’ᶏ ₮ ῏֟

ᴆ Ȃ 

安装在工作台上 

’Ҋ Ҍΐ ‰ ̆ ‪ ᵬ ҉̆ ᵬ ̆ ᵬҬ ҊԊ ̔ 

 Ḡ ᵬ ҍ Ȃ 

 ᶏ ⌠₮ ῏֟ ҉̆ ₮ 10cm Ȃ 
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 Ҍ ҉ Ȃ 

3.3 安装电源线 

RG-AG ↓₮ ῏֟ ֜ ̔100-240V~/50-60HȂ Ȃ 

 Ίᵩ֥ ֥ ב ɼ 

₮ ῏֟ ҈ ̆ ᶏ Ҭ ҈ ⱳ ̆ Ҭ

Ҭ Ȃѿ ᶫ Ҭ ̆

Ȃ 

Ҋץ ̔ 

 ₮ ῏֟ ѿ ⌠₮ ῏֟ ҉ ҉̆ ѿ ⌠֜ ҉Ȃ 

 ₮ ῏֟ ╠ ֦̆ ֦↕ Ȃ 

3.4 电磁兼容及安全接地 

₮ԍ Ὶ ̆ ̔ ȁ ȁ └ȁ Ȃ҉ ԅ

Ȃ ԍ 1ΩȂRG-AG ↓₮ ῏֟ 1 ҩ ̆ Ҋ Ȃ 

 3-1 RG-AG ↓₮ ῏֟  

 

3.5 连接控制台 

RG-AG ↓₮ ῏֟ ᶫԅѿҩ EIA/TIA-232 ұ Consolĕ ҩ ₮

῏֟ ̆ └ Ҋ Ȃ WEB ₮ ῏֟ ̆↕Ҍ └ Ȃ 
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2.ҍ Ȃ 

3. ᵬѿҩ ̆ ᶫ ῀ ⱵȂ 

ץ Ҋץ ₮ ῏֟ └ ̔ 

ᶏ ̆ѿ ⌠ └ ̆ ѿ ⌠ DB-9 Ὲ ҉Ȃ 

3.6 安装后的检查 

₮ ῏֟ ̆ ҉ ꜚ╠ ᾢ Ҋ ̔ 

 ҉̆ ҍ ̕ ᵬ ҉̆

̆ ᵬ Ȃ 

 ҍ ѿ Ȃ 

 Ȃ 

 ҍ ῒ ῏ Ȃ
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4 快速配置指导 

4.1 建立 Console 口配置环境 

₮ ῏֟ ѿ ᶏ Ṝ̆ Console ₮ ῏֟ ̆ΐᵣ ᵬ Ҋ̔ 

 ѿ ̔ ѿ ұ ‰ RS232 ₮ ῏֟ Console ̂Ӟ └

̃ Ȃ 

 ԋ ̔ ̆ ̆↕ ᴏ ̆ Windows ᵬ ᶫ

Hyperterm̂ ̃ ȂץҊץ ҹᶛ̆ ΐᵣ ᵬ ̔ 

1) ᴆ̆ ̆  4-1 Ȃ 

2) ₮ ῏֟ Console ұ ̆  4-2 Ȃ 

3) ̔9600 ȁ8 ᵝ ᵝȁ1 ᵝẢ ᵝȁ ȁ ̆  4-3 Ȃ 

4) ₯ľ ᴆĿ->ľ Ŀ-> ľ Ŀ̆ ᴏ ҹ VT100̆  4-4 Ȃ 

 4-1  

 

 4-2 ₮ ῏֟ Console ұ  
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̆ ₮ ῏֟ ҉ Ȃ 

4.2 产品上电启动 

上电前检查 

҉ ӊ╠̆ ₮ ῏֟ Ҋ ̔ 

 Ȃ 

 ᶫ ҍ₮ ῏֟ ѿ Ȃ 

 ̆ Ȃ 

 ₴ ῗ֥ ҏ Ӑ╦Ї ₴ ῗ֥ ᶱ ῗ ᵣ ЇװḈ Ԑ ⅓ ᶱ ɼ 

出口网关产品上电 

 ₮ ῏֟ ᶫ ῏Ȃ 

 ₮ ῏֟ ῏̆ ₮ ῏֟ ῏ ԍľONĿᵝ Ȃ 

上电后检查 

₮ ῏֟ ҉ ̆ Ҋ ̔ 

  
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̂ ̔҉ ץ ⌠ ̆ ₮ ῏֟ ץ ⌠

ꜚȂ̃ 

 ₮ ῏֟ ╠ ҉  

̂ ̔ ѿ ľ֟ ׃ ĿҬ ֟ ѿ Ȃ̃ 

  

̂ ̔₮ ῏֟ ҉ ҉ᴪ ₮ ῏֟ ᴆ Ḥ Ȃ̃ 

启动过程 

₮ ῏֟ ѿ ꜚ̆ᴪ₮ ᵌ Ҋ Ḥ ̔ 

*********************************************** 
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5 安装故障处理 

5.1 排除电源故障 

₮ ῏֟ ץ ╠ ҉ PWR ∞ ₮ ῏֟ ₮ Ȃ

ѿ Ҭ ̆ ₮ ̆ Ҋ ̔ 

 ₮ ῏֟ ῏ Ȃ 

 ₮ ῏֟ ᶫ ῏ Ȃ 

 ₮ ῏֟ Ȃ 
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