


 

 



 

注意事项 

 ḧἍӔּז￼Ґ╙ּכ◊ᶈԎḠԅ ᶀ 100-240V ѳԓιἑ Ṅғᵝ ὶ ᾀẚ◊כּ  

 ףẶ Ṅּכ◊ᾀ᷃ᾀԄᾀ₨ԓιḅ‛ ֹ ד ᶽι Ӡᾀ᷃ᾀԄᾀ₨￼Άᵇ⃰  

 ▐┼ғᵝׁ Ӿԋ ιẊὃὲּכ◊ ᵸ  

 חọ├Ỵιᶈғᵝ ҭ῭ᾺῊ ◊כѧᾸּף֬  

 ј ӔּזүӍ ⱶᵙṊ ⱶᵝ ᾝ  ιҨԁ ἄ⇔Ѱớ￼Ὣᶐ  

 ј ӌ Ԅ ᵸԓ ι Ṅᴵ ἄѮ ￼ԓ ӺҭὫҾ  

 ј ἔẦᵅᶳιҨԁ ᴩ ᴙἆԎḜᴎ ḅῶᾥ ι љᵩᵅῸחҚᵔ  

 ᴧּוї֯ү ừ֙Ὴι ṄғᵝҐּי ӢҚᵔ₅‬χּכ◊ ἆᾀ᷃Ὣᶐψ ӌ▒ ᶵ

ԓψғᵝῪ ҈↨↔Ẹѧψғᵝῂ│⃰Ẃ ӐιἆứӘⱢӔּזἐԛᵅҠῂ│  ғᵝ Ӑψ

ғᵝ`ὲ ћὫᶐψғᵝῶ῎Ῐ￼ Ὣ︠  
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产品简介 

ὰ ҉⁯ Rain300 ֯ ῗ ᷿ѭᾨ ᾤẗ ᵙҲўוֹװ ўἔ ￼  

ԇה ֘Ά⁮ι ԅᾺ￼ΰזּ ⁯ ὉקεIDVζ‟‗ ҈ד ֘ҽ   PC ￼ԇה

ת ιԏᶵ Ḅ￼ḹḐӌᶴת ιјӘד ￼ ᴵ ớιҡ ῶᾦώזּ״Ἃӌ  

ΰ ҉⁯ Rain300 ֯ ῗ҉הԇ ⱱᵙ҉כּ ᶣᶭẶⱱ￼⁄Ọ ἄ ֫ι

ῂזּ ἏεԒḳῶ Ἇζ ғᵝ Intel ớ ᶴתᵸιԏᶵ ἄῘᴊιᾟὙ 4K ▐

Ῐ ιᴵҨ◑ ᾨ ᾤẗ ᵙҲўוֹװ ᶶ ￼ẔּזᴣḹḐӌẔּז ΰ ҉⁯ љ

҉ ίֺᵸת ᶺאιḫט ᾦ ѧ ת ԎԐᶚ￼ Ά⁮ḅᶃ 1 Ἅ  

 

     ᶃ 1 Rain300 ֯Ԑᶚ Ỵᶃ 

і  

  ӽҐὭ׳

RG-RCM1000 ֯ 

҉ίֺᵸ 

Rain300 ֯ 

҉⁯ Ѯ Ḡת   

ת ҭ 
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装箱清单 

1 Rain300 ֯  ▐ᴅ 

 ᵄ  ᾭ  ᴅӈ 

1 ҉⁯ ΰ  1 ᴶ 

2 ẕẚ 1 Ѧ 

◊כּ 3  1 ‍ 

◊כּ 4 ᵸ 1 Ѧ 

   Ἃἐԛ 1זּ 5

6 ӠӢἐԛ 1   

产品规格 

2 Rain300 ֯ғᵝѮ Ἡ Ὕ‰ 

ғᵝᶚᴺ Rain300 ֯ 

ғᵝḧӈ ҉⁯ ΰ ιḯԓᾣ ᶚιԓ ҉⁯ ḭἋ  

CPU Intel ớ ᶴתᵸ 

ԓḕ 4GB ԓḕι―  

ḕӴ 128GB SSD 

֫ ꞌᾟὙ ᾟὙ 4<53Ö43;3@60Hz 
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VESA ᾟὙ ᾟὙ VESA ‰֝ 100Ö100mm 

ᾟὙ ᾟὙ Kensington  

⸗ ו  іּכ ᵏεᴵ ζ ᵨ  

ᾟὙ 12V-4A◊כּ ◊כּ  н

I/O 

ὶᴭ DC◊כּ ὶᴭε5.5mmÖ515mmζ 

Ῐ ὶᴭ ᾟὙ VGA ὶᴭ HDMI ὶᴭ  ֧

ᾭὯὶᴭ 4 Ѧ USB 2.0 ὶᴭι2 Ѧ USB3.0 ὶᴭ 

ὶᴭ 10/100M/1000M ẔҨᶿ ᴭ 

ὶᴭ 3.5mm   ֧ Ԁ Ԅὶ  Æ



 4 

部件描述 

接口标示 

    

ᶃ 2 Rain300 ֯ὶᴭ‰ ᶃ 

USB3.0 ᴅᴭ 

  ֧ᴭ 

Ὗ◊כּ  

USB2.0 ᴥᴭ 

ὶᴭ 

USB3.0 ᴅᴭ 
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接口说明 

 ּכ◊Ὗ χ ὟẦ ἆ Ὗԋ Ὗ ιẦ ꜛỗї Ὗ◊כּ ￼ LED ♂ҺҘ ψ 

 USB3.0 ᴅᴭχ ѦUSB3.0 ὶᴭι ὶ USB3.0 ᶵιḅ U ιᵃῊԒḳ USB2.0 ᶵψ 

 Ԁ Ԅᴭχ ὶ Ԁ ιḫא ӡᴺ￼ Ԅψ 

   ֧ᴭχ ὶ  ιḫא ӡᴺ￼ ֧ψ 

 USB2.0 ᴥᴭχ ғᵝᵍѣѦ USB2.0 ᴥᴭι⅛Ѧ USB2.0 ᴥᴭᵍіїѣѦ USB2.0 ὶᴭι

⅛Ѧ USB2.0 ὶᴭּ҈ז ὶ USB2.0 ᶵιḅ ‰ ψ 

 HDMI ὶᴭχ ὶᾟὙ HDMI ὶᴭ￼Ῐ ᶵιḫא ▐ Ῐ ֧ψ 

 VGA ὶᴭχ ὶᾟὙ VGA ὶᴭ￼Ῐ ᶵιḫא Ῐ ֧ψ 

 ὶᴭχὶԄ ιḫאі ו ψ 

 ּכ◊ὶᴭχ ὶ‰ ◊כּ￼ ᵸιᾟὙ 12V/4A ◊כּ ᵸ Ԅψ 

 ḓχᾟὙ Kensington ιḫא ו ψ 

 Ἓṝּכ◊Ὗ χᾟὙ 3.5mm ᷃ᶹὶ ιᴵҨḫאἛṝּכ◊Ὗ Ầԋ ￼ו ψ 

 CMSχᾟὙ Clear CMOS Ὗ ιὟ℅Ὗ ḫא▐ CMOS Ỡᶶἄ֧ᴔ  

安装准备 

安装环境 

Rain300 ֯ọ ᶈḯԓӔּזιѭӠ ᶵ⃰ẂṪӐιḠ ᶋἍ ◑ ї֯ ∂χ 
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 Ẕ ᶈ Rain300 ֯ ᶳѣӚᴣᵅ פּ 10cm ιҨӝ ↔╙ ι Ӡᾫ♬⃰Ẃ

ᶈ ὶіᴿ ᵅιẔᾯתἄ ​ᾣ ᶈ ‟іι ԁὢӊ ᴭ  

 ѭӠ ᶵ⃰ẂṪӐιḯԓ Ὑ ḧ□ẙᵙ►ẙιḅ‛ḯԓ ῼᶴ҈Ủ ￼□ ►

ẙעᶫιṄҺḾ ᶵ ἄὫᶐ Rain300 ֯ ᶵḾעᶫ□ ►ẙ ∂χ ῼṪӐ□

ẙ 3¹FЌ73¹Fι ῼṪӐ□ẙ-43¹FЌ83¹Fι ῼṪӐ►ẙ10%Ќ90%ι ῼṪӐ

►ẙ 5%Ќ95%ε ῼṪӐὝ ј 48 ṇῊᵙ⅛ẉ ј 15 ᶾζ  

 ♃ṋḾ ᶵ ῗ ᶽᴎḱ ḯԓ♃ṋ ᶈ ӌіιᴵ ἄ כּ ιӔ Ṟὶ♇ὶ

ј ιṎԎḯԓ Ḿ►ẙӭӉῊι῭῏ ἄ כּ ιẽᵠ ᶵṁᵘιḳ῏

ἄ ӡᾥ Rain300 ֯Ḿḯԓ♃ṋᵍ ῶ ḧ￼ ∂ι ԁᶈ♃ṋ Ἕἆ ҁ￼

ιҨԁẬזᶫѧӔּע ᾥ  

安装工具 

3 Ṫԏҩ ▐ᴅ 

ẂּזṪԏ ײḔ ѡ֪ ԋ￼ּכ ὧἒṾ 

њּזṪԏ ּכṪԏ єּז  

ҨіṪԏ ҃ᶈ Rain300 ֯ѧῶ‰ ￼ιԎҤṪԏ Ἃזּ ֝ᶵ  

注意事项 

1. ᶈḠ ἆ ט Rain300 ֯￼Ὴӧι ӠᾸẦּכ◊  

2. ӠḠ Ⱶᶁᴵ  

3. Ӡ Rain300 ֯￼Ḡ ӈ Ҩӝ҈ ḻ power Ὕ ♂ꜛỗ  
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安装步骤 

安装注意事项 

1. Ḡ ׁι Ӿ Ѯ ￼Ḡ ΆẪιӔּזẕẚἆ Ӕּז Ὓ‟ Ḡ ψ 

2.  ᵸῗῂ Ἇ ιᵼ℅ῂ Ӕּזẕẚἆ‰֝ Ὓ‟ι Ӡ ᵸ Ẫᾣ ιẊћӠὙ

֚ᴐ ḓ ιסּ╙ Ӡ ᵸו ⃰Ẃ ιớ ֹῳӓ  
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底座安装 

 

 

 

 

 

 

ẕẚḠ ᵙἼᴓΆẪχ 

1. ḅᶃἍ ιː  ˑ  ˒ ѭẕẚḠ ╙ χ 

ẕẚᴊ Ḿ֝Ѯ ẕ ḓιṄᴊ ᾀԄ ḓι 

ῳᵅṄẕẚỀ ᵸѧ ὸט ֹᴊ ḢԅἙ ᴞψ 

2. ˒  ˑ  ː ѭẕẚἼᴓ╙ χ 

ṄẕẚỀ ᵸ εΏḠ ￼ ᴦΆᵇζὸֹטẕι  

℅ῊιԜṄẕẚỀᶹἺ֧ᴏᴵḢἄẕẚ￼Ἴᴓ  



 9 

背挂架安装 

ℓ χ 

זַּ ѡṄ Ὓ‟ ᶈῘ ᵸ ψ 

 

 

 

ℓ ҇χ  

ṄѮ їΆ֚ᴐ ḓḾ֝ ὛᴊἙψ 
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ℓ
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开机并启动 

Ὗї ḒӚ Ὗ◊כּ￼ ḢἄẦ ι ᶵᵏטḢἄᵅҺ ט ҉⁯ ḭἋ ⅛₭Ầ ι

Һ ⁯҉╜₅ט ⱱ ιẸᴧאῶ ⱱ Ὴι їט Ὰⱱ  Ḡ  

 

 

 

 

 

 

 

 

 

 

 

 

产品有害物质含量状态说明 

ѭίֺᵙ֟ṈּכḒӡỤғᵝẘẨᵅעᶫ ἄ￼∕…ιӞ ғᵙוּ ᵩӉ∕…ּכḒӡỤғᵝι

ӠἴעᶫᵙҚӌӰẞιẊ◑ ѧᶂ ḒӡỤғᵝ∕…ίֺכּ │הת ￼ ԋ ḧᵙ ∂ι⸗

ᶲ῎ּי ὰ Ұῶ ԇᴻּוғ￼ ᶚᴺғᵝᶈҨїⱶ ᵍ Ά ᵀѧᴂҚ↓Ԋᵙᶂּכ

Ḓ ў‰֝ SJ/T11364-5339ɒּכḒӡỤғᵝ∕…ίֺ‰ ∂ɓ  

ᶲ῎ᶢ҈ἅҪ ׁἍ҃ ￼ ‍ҭἅҪῂ│ίֺιזӔּ҈יּ ὰ Ұῶ ԇᴻḾ

ӡỤ￼ӔּזјӮүӍ῎ ἆ ￼ἻӠιẊћјἨἻүӍ ү  
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 2 ὰ ғᵝῶḱⱶ ᵍ ꜛỗ ῎  

 

ҭᵄ  

ῶḱⱶ ἆӺ  

εPbζ εHgζ εCdζ 
ԈҮ  

εCrεVIζζ 

ᶺ

εPBBζ 

ᶺ ҇

εPBDEζ 

PCB ― Ö Ξ Ξ Ξ Ξ Ξ 

‗ҭ Ξ Ξ Ξ Ξ Ξ Ξ 

Ɑ Ξ Ξ Ξ Ξ Ξ Ξ 

ὶᵸ Ξ Ξ Ξ Ξ Ξ Ξ 

 ḒӺᵸҭ Ξ Ξ Ξ Ξ Ξ Ξכּט

ὶ Ṟ Ξ Ξ Ξ Ξ Ξ Ξ 

  Ö Ξ Ξ Ξ Ξ Ξ 

י ֿιᾫ♬ ι‰

ᴣԎҤ   
Ξ Ξ Ξ Ξ Ξ Ξ 

Ξχ ῶ⅜ῶḱⱶ ᶈ ҭἍῶᶎ  ᾳѧ￼ᵍ ᶎᶈ SJ/T11363-2006 ‰֝ ḧ￼ ∂Ҩї  

Öχ ῶ⅜ῶḱⱶ Ṉᶈ ҭ￼• ᶎ  ᾳѧ￼ᵍ ֧ SJ/T11363-2006 ‰֝ ḧ￼ ∂  

├χ 

1   Ῐ ὰ Ұῶ ԇᴻӗẔ￼ ᶚᴺғᵝᴵ ᵍץ Ҏⱶ ι Ҏῶ⅜ῶḱⱶ ￼ ҭ ᵼԅרἩ ᴧ

ṝ↨Ẉ ֺ ῂ│ḫאῶ⅜ῶḱⱶ ￼ῲҦιӇ ҎӡỤᴵ Ἡ ᴧṝ јᾸ῭Ὰ  

2 ⁞Ὧᶚᴺ￼јᵃᴵ јԅᵍῶҨі￼Ἅῶ ҭι Ҩḫ Ҁ ᶚѭ֝  

3   ѧ ҭḧѲ￼  ặṞ ὰ Ұῶ ԇᴻ  

 

ὰ Ұῶ ԇᴻ  Ἡ ῸחѧỌ   4008-111-000 

 http://www.ruijie.com.cn 
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Statement 

Ruijie Networks ©2000-2017 

Ruijie Networks Co., Ltd. All Rights Reserved. 

 

Thanks for using Ruijie products.  

Ruijie strongly recommends that you carefully read this manual before using the device. If 

you perform operations on the device without reading this manual, Ruijie assumes no 

responsibilities for any losses incurred. In addition, Ruijie may make small adjustments to the 

device to enhance the device performance, which may result in slight difference between 

operations described in this manual and actual operations. We are sorry for that but you can 

rest assured that the adjustments will not affect your use. 
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Product Overview 

Ruijie Cloud Desktop terminal of the Rain300 series is a computer office solution developed 

for industries such as education, government, medical and enterprises. By adopting the new 

intelligent desktop virtualization (IDV) architecture, the product is used to address 

management of traditional PC office, is capable of processing rich media, and is highly 

reliable independent of the network, thus effectively improving user experience.  

The intelligent Cloud Desktop terminal of the Rain300 series is the core component of Cloud 

Office Lightning and Cloud Class Enhanced. This terminal is designed without fans 

(compatible with fans). The product is configured with Intel high-performance processor and 

an integrated graphics card, supports 4K high-definition video display, and can be used for 

complex applications such as education, government, medical and enterprises, and for rich 

media. The intelligent Cloud Desktop terminal is associated with the cloud management 

server to implement efficient centralized management of multiple terminals
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Product Specifications 

Table 2 RG-Rain300 Specifications 

Model RG-Rain300 

Feature Indoor Cloud Desktop terminal, embedded with thin client 

CPU Intel high performance processor 

Memory 4 GB onboard memory 

Storage 128 GB SSD 

Resolution 1920 x 1080@60Hz 

VESA Mounting Support; Hole Pattern: 100 x 100 mm 

Security Support security lock (For example, Kensington) 

Features Auto power-on (optional) and Wake-on-LAN 

Supported Power 12 V, 4 A power adapter 

I/O 

Power Interface DC interface (5.5 mm x 2.5 mm) 

Video Interface VGA/HDMI interface 

Data Interface
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Operating Temperature 0°C to 40°C (32°F to 104°F) 

Storage Temperature -20°C to 60°C (-4°F to 140°F) 

Operating Humidity 10% to 90% (non-condensing) 

Operating Altitude ≤ 5000 m 

Power Consumption 25 W 

Dimensions (L x W x H) 163 mm x 100 mm x 239 mm (6.42 in. x 3.94 in. x 9.41 in.) 

Weight 2.05 kg (4.52 lbs) 
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Interfaces 

Interface Positions 

    

Figure 2 Interface Positions of the Rain300 
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Interface Description 

 Power button: The device is switched on if you press this button for a short period of 

time and is switched off if you press this button for a long period of time. The LED of the 

power button is on when the device is switched on.  

 USB3.0 single interface: Indicates one USB3.0 interface. It is used to connect to a 

USB3.0 device such as a USB flash drive and is compatible with USB2.0 devices. 

 Microphone input interface: Connects to microphone to implement the input of audio 

signals. 

 Headset output interface: Connects to headset to implement the output of audio signals.  

 USB2.0 dual interfaces: The Rain300 has two USB2.0 dual interfaces, each USB2.0 

dual interfaces has two USB2.0 interfaces arranged in two lines, and each USB2.0 

interface can be used to connect to a USB2.0 device such as the keyboard or mouse. 

 HDMI interface: Connects to a display device that supports the high-definition 

multimedia interface (HDMI) interface.  

 VGA interface: Connects to a display device that supports Video Graphics Array (VGA) 

interface. 

 Network interface: Connects to network cable to implement the Internet access function.  

 Power interface: Connects to the supplied power adapter and supports 12 V/4 A power 

adapter input.  

 Security lock hole: Uses a security lock (for example, Kensington security lock) to 

implement the anti-theft function.  

 Reserved power button: Powers on/Powers off the device via a 3.5 mm audio cable. 

 CMS: Indicates a Clear CMOS button which is used to restore CMOS settings to factory 

defaults. 
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Preparation before Installation 

Installation Environment 

The RG-Rain300 must be used indoors. The installation environment needs to meet the 

following requirements to ensure proper running of the ded%cD[(u)96(s):19(n)199(e)96( )]TJ
EMC /P  <</MCID251.]TJ
216.37 0 TD[9 
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 Dust is hazardous to device running. Dust accumulated on the device can cause 

electrostatic adsorption, resulting in poor contact of metal connection points. Especially, 

when the indoor relative humidity is low, electrostatic adsorption is more serious, which 

may affect the device service life and easily cause communication failures. The 

RG-Rain300 has requirements for dust in the computer room. Therefore, do not use the 

device in a dusty or dirty environment to prevent system failures.  

Installation Tools 

Table 4 Tool List 

Common Tools Phillips screwdriver, cables, screws, straps 

Special Tools Anti-static tools, multimeter 

Users need to get the preceding tools ready except the standard configurations delivered 

together with the RG-Rain300.  

Notes 

1. Disconnect the power supply before installing or moving the RG-Rain300.  

2. Ensure that screws are installed tightly and securely.  

3. Install the RG-Rain300 in a proper place easy for observing the power LED.  
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Installation Steps 

Installation Precautions 

1. Before installation, check the installation mode of the host and use the base or mounting 

bracket for installation.  

2. The device is designed without fans; therefore, you must ensure that the device is placed 

upright and the cooling holes are smooth no matter whether the 

base or mounting bracket is used, ensuring proper functioning 

and achieving the best performance.  
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Installing the Base 

 

 

 

 

 

 

 

 

Installing and removing the base:  

1. As shown in the figure, ː  ˑ  ˒ shows the process  

for installing the base.  

1) Align the base fasteners with the ventilation holes on the 
bottom of the device. 

2) Insert the fasteners into the ventilation holes. 

3) Push the base into the middle of the device until the 
entire fasteners are clicked. 

2. ˒  ˑ  ː shows the process for removing the base. 

1) Push the base to the edge of the device (in the opposite 
direction as in installation).   

2) Pull the base out.  
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Installing the Mounting Bracket 

Step 1: 

Attach the mounting bracket to the back side 

of the display using screws. 

 

 

 

Step 2:  

Align the cooling holes at the bottom of the 

device with the buttons of the mounting 

bracket. 
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Step 3: 

Move the device downward horizontally until the 

bottom is aligned with the surface of the mounting 

bracket.  

 

 

 

 

 

Step 4: 

Move the host rightward horizontally until the   

device is fastened on the mounting bracket.  
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Powering on and Starting the Device 

Press the power button on the RG-Rain300 to start the device. 

After the device startup is complete, the thin client 

automatically runs. The system automatically detects the thin 

client version upon startup each time. If a later version is 

detected, the system automatically downloads and installs the 

new version. 

 

 

 

 

 

 

 

 

 

 

 
Ruijie Networks Co., Ltd. 

 
Technical Support Hotline: +(86)4008-111-000 

 Website: http://www.ruijienetworks.com 
 


