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产品简介 

锐捷网络云桌面灵活配置终端是一套为教育、政府、医疗和企业等行业打造的计算机办公

解决方案，采用全新的智能桌面虚拟化（IDV）架构。致力于解决传统计算机 PC 办公的管理

难题，具备良好的富媒体处理能力，不依赖网络的高可靠性，从而有效提升用户体验。 

智能云桌面 Rain320W 终端是云办公灵活配置的核心组成部分，产品配置 Intel 高性能

处理器，具备集成显卡，支持 4K 高清视频显示，可以满足教育、政府、医疗和企业等复杂的

应用以及富媒体应用。智能云桌面终端与云管理控制器联动，实现多终端的高效集中管理。

其典型的组网方案如图 1 所示。 

 

     图 1 Rain320W 典型组网示意图 

上行链路 

千兆交换机 

RG-RCM1000 系列 

云控制器 

Rain320W 

云桌面终端 管理主机安装 

统一管理软件 
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装箱清单 

表 1 Rain320W 装机清单 

项目 名称 数量 单位  
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部件描述 

接口标示 

    

图 2 Rain320W 接口标示图 

USB3.0 单口 

耳机输出口 

电源按钮 

USB2.0 双口 

网络接口 

USB3.0 单口 

麦克风输入口 

USB2.0 双口 

防盗锁孔 

DC 电源接口 

HDMI 接口 

VGA
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接口说明 

 电源按钮：短按开机或长按关机按钮，开机状态下终端电源按钮的 LED 灯会亮起； 

 USB3.0 单口：一个 USB3.0 接口，连接 USB3.0 设备，如 U 盘，同时兼容 USB2.0 设备； 

 麦克风输入口：连接麦克风，实现音频信号的输入； 

 耳机输出口：连接耳机，实现音频信号的输出； 

 USB2.0 双口：本产品含两个 USB2.0 双口，每个 USB2.0 双口含上下两个 USB2.0 接口，

每个 USB2.0 接口用于连接 USB2.0 设备，如键盘、鼠标等； 

 HDMI 接口：连接支持 HDMI 接口的显示设备，实现高清视频显示输出； 

 VGA 接口：连接支持 VGA 接口的显示设备，实现视频显示输出； 

 网络接口：接入网线，实现上网功能； 

 电源接口：连接标配的电源适配器，支持 12V/4A 电源适配器输入； 

 防盗锁孔：支持 Kensington 防盗锁，实现防盗功能； 

 扩展电源按钮：支持 3.5mm 音频头外接线缆，可以实现扩展电源按钮开关机的功能； 

 CMS：支持
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 应该在 Rain320W 的机壳两侧及后面留足 10cm 空间，以便空气流通，确保散热正常

进行。在连接上各种缆线后，应整理成线束放置在配线架上，避免挡住进风口。 

 为保证设备正常工作，室内需维持一定温度和湿度，如果室内长期处于恶劣的温、湿

度环境，将会对设备造成损坏。Rain320W 设备对环境温、湿度要求：长期工作温度

0ºC～40ºC，短期工作温度-10ºC～50ºC，长期工作湿度 10%～90%，短期工作湿度

5%～95%（短期工作指连续不超过 48 小时和每年累计不超过 15 天）。 

 灰尘对设备运行是一大危害。室内灰尘落在机体上，可造成静电吸附，使金属接点接

触不良，尤其室内相对湿度偏低时，更易造成这种静电吸附，影响设备寿命，容易造

成通信故障。Rain320W 对室内灰尘含量有一定的要求，避免在灰尘飞扬或脏乱的环

境中使用，以免引起系统故障。 

安装工具 

表 3 工具仪表清单 

常用工具 十字螺丝刀、相关的电缆、螺钉、捆扎带 

专用工具 防静电工具、万用表 

以上工具除了在 Rain320W 中有标配的，其他工具需要用户自行准备。 

注意事项 

1. 在安装或移动 Rain320W 的时候，请确保断开电源。 

2. 请确保安装螺钉牢固可靠。 

3. 请确保 Rain320W 的安装位置以便于观察 power 指示灯状态。 
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安装步骤 

背挂架安装 

步骤一： 

利用螺丝将背挂架锁附在显示器背部； 

 

 

 

步骤二：  

将主机下方冷却通风孔对准背挂卡扣； 
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步骤三： 

将主机向下平移，直至底面与背挂水平面齐平； 

 

 

 

 

 

 

 

 

 

步骤四： 

将主机向右平移，直到主机牢固地固定在背挂架上。 
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底座安装 

 

 

 

 

 

 

底座安装和拆卸方式： 

1. 如图所示，①  ②  ③ 为底座安装流程： 

底座卡钩对准主机底面通风孔，将卡钩插入通风孔， 

最后将底座往机器中部推动直到卡钩完全扣进去； 

2. ③  ②  ① 为底座拆卸流程： 

将底座往机器边缘（朝安装的相反方向）推动到底，  

此时，再将底座往外抽出即可完成底座的拆卸。 
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开机并启动 

按下盒子侧面的电源按键完成开机，设备启动完成后会自动运行云桌面客户端。每次开机，

系统会自动检测云桌面版本，当发现有较高版本时，自动下载新版本进行安装。 

 

 

 

 

 

 

 

 

 

 

 

 

产品有害物质含量状态说明 

为控制和减少电子信息产品废弃后环境造成的污染，促进生产和销售低污染电子信息产品，

保护环境和人体健康，并满足中国《电子信息产品污染控制管理办法》的相关规定和要求，特

声明由锐捷网络股份有限公司生产的本型号产品在以下物质含量方面符合中华人民共和国电

子行业标准 SJ/T11364-2006“电子信息产品污染控制标识要求”。 

该声明基于我们目前所了解的知识。由于使用条件我们无法控制，锐捷网络股份有限公司对

该信息的使用不做任何明示或默示的担保，并且不承担任何责任。 
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表 2 锐捷网络产品有害物质含量状态说明表 

 

部件名称 

有害物质或元素 

铅（Pb） 汞（Hg） 镉（Cd） 
六价铬 

（Cr（VI）） 

多溴联苯

（PBB） 

多溴二苯醚

（PBDE） 

PCB 板 × ○ ○ ○ ○ ○ 

结构件 ○ ○ ○ ○ ○ ○ 

芯片 ○ ○ ○ ○ ○ ○ 

连接器 ○ ○ ○ ○ ○ ○ 

被动电子元器件
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Statement 

Ruijie Networks ©2000-2017 

Ruijie Networks Co., Ltd. All Rights Reserved. 

 

Thanks for using Ruijie products.  

Ruijie strongly recommends that you carefully read this manual before using the device. If 

you perform operations on the device without reading this manual, Ruijie assumes no 

responsibilities for any losses incurred. In addition, Ruijie may make small adjustments to the 

device to enhance the device performance, which may result in slight difference between 

operations described in this manual and actual operations. We are sorry for that but you can 

rest assured that the adjustments wil
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Precautions 

 Ensure that the AC power is within the range of 100-240 V before powering on the 

device. 

 Do not forcibly insert the power plug into the socket. If you encounter great resistance 

during insertion, please check that the power plug is inserted in the correct direction.  

 Switch off the device and remove the power adapter before cleaning. 

 Do not interrupt the power supply during the product software upgrade.  


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PRODUCT OVER
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Product Overview 

Ruijie Cloud Desktop terminal of flexible configuration is a computer office solution developed 

for industries such as education, government, medical and enterprises. By adopting the new 

intelligent desktop virtualization (IDV) architecture, the product is used to address 

management of traditional PC office, is capable of processing rich media, and is highly 

reliable independent of the network, thus effectively improving user experience.  

The intelligent Cloud Desktop terminal of the Rain320W is the core component of Cloud 

Office Flexible Configuration. This terminal is designed without fans (compatible with fans). 

The product is configured with Intel high-performance processor and an integrated graphics 

card, supports 4K high-definition video display, and can be used for complex applications 

such as education, government, medical and enterprises, and for rich media. The intelligent 

Cloud Desktop terminal is associated with the cloud management server to implement 

efficient centralized management of multiple terminals. Figure 1 shows the typical 

networking. 
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Figure 1 Typical Networking Topology of the Rain320W 

Packing List 

Table 3 RG-Rain320W Packing List 

No. Name Qty Unit 

1 
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Product Specifications 

Table 2 RG-Rain320W Specifications 

Model RG-Rain320W 

Feature Indoor Cloud Desktop terminal, embedded with thin client 

CPU Intel high performance processor 

Memory 8 GB SODIMM 

Storage 32 GB emmc , 500 GB HDD 

Resolution 1920 x 1080@60Hz 

VESA Mounting Support; Hole Pattern: 100 x 100 mm 

Security Support security lock (For example, Kensington) 

Features Auto power-on (optional) and 
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Interfaces 

Interface Positions 

    

Figure 2 Interface Positions of the Rain320W 

USB3.0 interface 

Headset output 

Power button 

USB2.0 dual interface 

Network interface 

USB3.0 interface 

Microphone input 

USB2.0 dual interface 

Security lock hole 

DC interface 

HDMI interface 

VGA interface 

Reserved power button 

Clear CMOS button 
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Interface Description 

 Power button: The device is switched on if you press this button for a short period of 

time and is switched off if you press this button for a long period of time. The LED of the 

power button is on when the device is switched on.  

 USB3.0 single interface: Indicates one USB3.0 interface. It is used to connect to a 

USB3.0 device such as a USB flash drive and is compatible with USB2.0 devices.  

 Microphone input interface: Connects to microphone to implement the input of audio 

signals. 

 Headset output interface: Connects to headset to implement the output of audio signals.  

 USB2.0 dual interfaces: The Rain320W has two USB2.0 dual interfaces, each USB2.0 

dual interfaces has two USB2.0 interfaces arranged in two lines, and each USB2.0 

interface can be used to connect to a USB2.0 device such as the keyboard or mouse. 

 HDMI interface: Connects to a display device that supports the high-definition 

multimedia interface (HDMI) interface.  

 VGA interface: Connects to a display device that supports Video Graphics Array (VGA) 

interface. 

 Network interface: Connects to network cable to implement the Internet access function.  

 Power interface: Connects to the supplied power adapter and supports 12 V/4 A power 

adapter input.  

 Security lock hole: Uses a security lock (for example, Kensington security lock) to 

implement the anti-theft function.  

 Reserved power button: Powers on/Powers off the device via a 3.5 mm audio cable. 

 CMS: Indicates a Clear CMOS button which is used to restore CMOS settings to factory 

defaults. 
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Preparation before Installation 

Installation Environment 

The RG-Rain320W must be used indoors. The installation environment needs to meet the 

following requirements to ensure proper running of the device:  

 Maintain a 10 cm clearance on each side and around the rear cover of the 

RG-Rain320W to ensure proper ventilation and heat dissipation. After cables are 

connected to the device, the cables should be bound and placed on the cable 

management bracket, so as not to block the air intake vent. 

 The temperature and humidity inside the computer room need to be maintained within 

the proper ranges. The device will be damaged if it works in an adverse environment in 

the long run. The ambient temperature and humidity requirements of the RG-Rain320W 

are as follows:  

- Long-term operating temperature: 0°C to 40°C (32°F to 104
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 Dust is hazardous to device running. Dust accumulated on the device can cause 

electrostatic adsorption, resulting in poor contact of metal connection points. Especially, 

when the indoor relative humidity is low, electrostatic adsorption is more serious, which 

may affect the device service life and easily cause communication failures. The 

RG-Rain320W has requirements for dust in the computer room. Therefore, do not use 

the device in a dusty or dirty environment to prevent system failures.  

Installation Tools 

Table 4 Tool List 

Common Tools Phillips screwdriver, cables, screws, straps 

Special Tools Anti-static tools, multimeter 

Users need to get the preceding tools ready except the standard configurations delivered 

together with the RG-Rain320W.  

Notes 

1. Disconnect the power supply before installing or moving the RG-Rain320W.  

2. Ensure that screws are installed tightly and securely.  

3. Install the RG-Rain320W in a proper place easy for observing the power LED.  
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Installation Steps 

Installing the Mounting Bracket 

Step 1: 

Attach the mounting bracket to the back side of 

the display using screws. 

 

 

 

Step 2:  

Align the cooling holes at the bottom of the 

device with the buttons of the mounting 

bracket. 
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Step 3: 

Move the device downward horizontally until the 

bottom is aligned with the surface of the mounting 

bracket.  

 

 

 

 

 

Step 4: 

Move the host rightward horizontally until the   

device is fastened on the mounting bracket.  
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Installing the Base 

 

 

 

 

 

 

 

 

Installing and removing the base:  

1. As shown in the figure, ①  ②  ③ shows the process  

for installing the base.  

1) Align the base fasteners with the ventilation holes on the 
bottom of the device. 

2) Insert the fasteners into the ventilation holes. 

3) Push the base into the middle of the device until the 
entire fasteners are clicked. 

2. ③  ②  ① shows the process for removing the base. 

1) Push the base to the edge of the device (in the opposite 
direction as in installation).   

2) Pull 
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Powering on and Starting the Device 

Press the power button on the RG-Rain320W to start the 

device. After the device startup is complete, the thin client 

automatically runs. The system automatically detects the thin 

client version upon startup each time. If a later version is 

detected, the system automatically downloads and installs the 

new version. 
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